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Abstract:
[bookmark: _Hlk149545306]This presentation will address the digitalization of disability services in Sweden, specifically focusing on the uneasy alliance between service users and frontline care workers engaging with and through assistive products and information and communication technology as part of everyday care and service provision. In Sweden, adults with intellectual disability (ID) who are not employed or enrolled as students have a right to support with meaningful activities which are typically organized at or through day centres. As the initial wave of the Covid-19 pandemic hit Sweden in early spring 2020, over one third of local municipal authorities made the decision to abruptly close all day centres to visitors and to suspend their regular activities for an unforeseen period of time (Swedish National Board of Health and Welfare 2021). The presentation draws upon data from a research project on the provision of meaningful activities at day centres for adults with ID during and in the wake of the pandemic, including interviews with service users, frontline care workers, and managers at five day centres. These were day centres which had all transitioned from primarily providing daily activities on-site to instead offering activities partly through various digital means. As part of the presentation, I will illustrate how service users were made vulnerable by the actions of frontline care workers at the day centres and in their home environments, as staff at both sites laboured to find common ground in working with digital technologies as part social situations riddled by risk and uncertainty. Moreover, I will show how day centre staff in turn were made vulnerable by the actions of local municipal authorities, as the former were left fumbling in the dark and experimenting with different ways of facilitating meaningful activities digitally during a time when few knew what was possible, reasonable, or legally permissible to do. The presentation will conclude with comments on the current state of providing meaningful activities to adults with ID through digital technologies and the potential future prospects this has for reducing the digital divide affecting this group (cf. Bryant et al. 2012; Johansson et al. 2021).
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